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This Group Conflict of Interest Policy (“Policy”) relates to the management of conflicts of interest

by the Group (“we”, “us”, “our”), and is designed to:

1 Outline our obligations under the Corporations Act 2001 (the “Act”) in the management of
conflicts of interest;

1 Confirm our acceptance and the acceptance of the Group’s Board of Directors (“Group
Directors”, “Board”) of its responsibility for such obligations;

9 Establish procedures to identify and assess conflicts of interest;

1 Implement and monitor responses to conflicts of interest, act on, and record any instance
of non-compliance;

1 Ensure that all representatives and employees are familiar with and adhere to this Policy;

1 Ensure that all representatives and employees are familiar with and adhere to the reporting
of conflicts of interests; and

1 Implement measures to review and update these procedures.
The “Group” includes FE fundinfo (Australia) Pty Ltd (“FE fundinfo”), Zenith Investment Partners

Pty Ltd (“Zenith”), and Zenith CW Pty Ltd (“Chant West”) and where applicable, other related
entities as updated from time to time.
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This Policy and the Group’s regulatory and statutory obligations apply to all employees of the
Group.

The primary objective of this Policy is to manage conflicts of interest by implementing workable
procedures for controlling, avoiding and disclosing conflicts of interests, in line with statutory and
regulatory obligations.

A conflict of interest is a situation in which an organisation or an individual in a position of trust has
a competing professional or personal interest.

Competing interests can make it difficult for duties to be fulfilled impartially and can create an
appearance of impropriety that can undermine confidence even in situations where no unethical or
improper action is taken.

Conflict of interests are not unusual and may occur regularly during the course of everyday
business activities.

Conflicts of interest fall into three broad categories:

1 Real conflicts of interest occur when there is an actual conflict between current duties and
responsibilities and an existing interest. An example of a real conflict of interest is where an
analyst preparing a research report of a financial product has a material interest in that
product, or where we provide services for a client that competes with a different part of our
business.

1 Potential conflicts of interest arise where the interest of the financial service provider or
individual is capable of coming into conflict with their duties. An example is where an
employee or Director sits on the investment committee of a fund that we do not currently
rate but may look to rate in the future.

1 Perceived conflicts of interest arise where it appears or could reasonably be perceived by
others that a financial service provider or an individual’s interest is influencing the
performance of their duties, regardless of whether this is actually the case. An example
includes our corporate relationship with fund managers/ product issuers that we rate who
also subscribe to our other services within the Group.
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Zenith is the holder of an Australian Financial Services License (“AFSL”) and has authorised Chant
West and FE fundinfo as Authorised Representatives to operate under its AFSL. In accordance
with section 912A(1) of the Act, Zenith must adhere to the following general obligations:

1 Do all things necessary to ensure that the financial services covered by the AFSL are
provided efficiently, honestly and fairly;

Ensure management of conflicts of interest;
Comply with the conditions on the AFSL;

Comply with financial services law;

= = =4 =

Take reasonable steps to ensure that its representatives comply with the financial services
laws;

=

Maintain competence to provide financial services; and

1 Comply with the other requirements set out in section 912A(1) of the Act and any relevant
regulations.

For the purposes of this Policy, Zenith acknowledges and accepts the direct and specific
obligation to manage conflicts of interest under the Act, which requires Zenith, and the
Group more broadly, to have adequate arrangements in place for the management of
conflicts of interest that may arise wholly, or partially in relation to activities undertaken in
the provision of financial services as a part of its financial services businesses.

Zenith further acknowledges and accepts ASIC guidance and interpretation of the conflicts
management obligations as set out in Regulatory Guide 181 Licensing: Managing conflicts of
interest (“RG 181”) and Regulatory Guide 79 Research report providers: Improving the quality of
investment research (“RG 79”)

Having adequate conflicts management arrangements helps to promote consumer protection,
maintain market integrity and ensure the quality of financial services we provide as a Group.

The consequences of breaching our conflict of interest obligations can include statutory breach,
criminal action, reputational damage and financial loss.

Conflicts management obligations do not prohibit all conflicts of interest. They do not provide that
an AFS licensee can never provide financial services if a conflict of interest exists, as having the
conflict of interest is not necessarily the problem, it is how the conflict is managed that is
important.

We have considered and adopted, amongst other arrangements, the three mechanisms for
managing conflicts of interest as prescribed by ASIC in RG 181 in preparing this Policy, and have
implemented procedures and processes to:
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9 Control conflicts of interest;
1 Avoid conflicts of interest; and

9 Disclose conflicts of interest.

In order to control conflicts of interest, we have implemented procedures to:

1 Identify the conflicts of interest relating to the Group’s business;
1 Assess and evaluate those conflicts; and

91 Decide upon, and implement, an appropriate response to resolve those conflicts.

We have identified a number of real, potential and perceived conflicts of interest relevant to the
business. Please refer to the Table of Conflicts of Interest set out in Annexure A.

We have also identified areas marked for ongoing review, including:

1 The remuneration practices of the business (e.g., the fees charged to clients) and ensuring
that such practices operate efficiently, honestly and fairly; and

1 The treatment of all clients fairly so that financial services are not provided in a manner that:

o0 unfairly puts our interests ahead of clients (e.g., failure to disclose fees
transparently);

o0 unfairly puts the interests of one client ahead of the interests of other clients (e.g., in
its dealings with a representative or its associates when trading for that person); and

0 uses knowledge about clients in a way that is likely to advance our own interest
without sufficient disclosure to affected clients (e.g., at worst, insider trading).

1 Particular attention has been given to the following potential conflict of interest situations:

o the granting of preferential treatment to a client who is a representative or associate,
such as by trading at lower costs or charging reduced fees;

o the granting of preferential treatment to a client who is a representative or associate,
such as giving priority in access to products; and

o the obtaining of an advantage over clients where the Group, or a representative or
associate of the Group, trades at a rate more favourable than the market rate.

We have adopted the qualitative risk analysis methodology set out in ASIC RG 79, and AS ISO
31000:2018 Risk Management for assessing and evaluating conflicts of interest.

The Group’s Head of Legal and Compliance is responsible for assessing and evaluating conflicts of
interest. This is done primarily through monthly reporting to the Compliance Committee at the
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Compliance Meeting, or in the event of a serious conflict of interest, the evaluation must be
included in a written report prepared for the Board that deals with or relates to conflicts of interest.

The Conflicts of Interest Register (“Register”) is reviewed annually by the Legal and Compliance
team to ensure that measures taken to manage conflicts of interest remain adequate.

In resolving conflicts of interest, we must decide upon and implement an appropriate response to
such new and potential conflicts of interests.

Depending on the circumstances and nature of any conflict of interest, it may be appropriate to:

9 Disclose the conflict of interest to the relevant client;

1 Allocate another representative to provide the service to the particular client;

91 Decline to provide services to the particular client;

1 Disclose any conflict of interest when attending internal decision making forums, abstain
from any related discussion and/ or vote, relinquish the Chair of such a forum (if
appropriate) and/or depart the forum until the relevant matter is concluded; or

1 Initiate internal or external disciplinary action where warranted.

The above is not an exhaustive list. What constitutes an appropriate response to a particular
conflict of interest will always depend on the specific facts and circumstances.

In considering the appropriate response, the Group must always have regard to the various duties
that apply at law.

Some conflicts of interest are so serious in nature that the only way to manage them is to avoid
them completely.

We must assess and evaluate any actual, apparent or potential conflicts of interest and determine
whether a particular conflict of interest is manageable or whether it needs to be avoided.

Examples of conflicts of interest that we avoid, includes but is not limited to:

1 Provision of research reports where we or a Group employee has an influential position in
the product. We have assessed that the only way to adequately manage such a conflict of
interest would be to avoid it entirely;

1 Distribution of research prepared by the Group on the Group’s own products. While we do
not have any of our own products, it has been assessed that should circumstances change,
in accordance with RG 79.135, we would not conduct research on our own products;

1 Providing advice in relation to developing new products or restructuring existing products
with a view of bettering their rating or score. We avoid this conflict of interest to ensure that
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the integrity of our research is maintained and we meet our obligation to treat our clients
fairly, equally and honestly.

We must make appropriate disclosures to clients as part of our arrangements to manage conflicts
of interest. We recognise that while disclosure alone will often not be enough, disclosure is an
integral part of managing conflicts of interest.

The Group will use its best endeavours to ensure that clients are adequately informed about any
conflicts of interests. Adequate disclosure means providing enough detail in a clear, concise and
effective form to allow clients to make an informed decision about how the conflict may affect the
service provided to them.

Consistent with ASIC’s expectations in RG 181, any disclosure we make will focus on material
conflicts and when providing disclosure we will ensure that it:

1 Is timely, prominent, specific and meaningful to the client;

1 Occurs before or when the financial service is provided, but in any case, at a time that
allows the client a reasonable time to assess its effect;

1 Specifies the service to which the conflict relates; and

1 Isinwriting.

It is the obligation of all of our employees to notify the Legal and Compliance team if they become
aware of an actual, perceived or potential conflict of interest.

Employees must notify the Legal and Compliance team by completing the Disclosure of Personal

Interests Form | GG
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